
CareHub streamlines Healthplus by connecting patients, Therapists, and 

Agencies. Schedule appointments, engage in virtual visits, and manage 

health records seamlessly for a cohesive Healthplus experience.
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As a UX designer, I've crafted an innovative Healthplus platform named CareHub. It focuses 

on simplifying appointment scheduling, enhancing connectivity among patients, Therapists, 

and Agencies, and seamlessly merging health records. Rooted in a user-centric approach, 

our solution delivers a sophisticated and transformative atmosphere within the Healthplus 

industry.


Solution 

In the Healthplus, dealing with manual scheduling headaches, scattered communication, and 

messy records? We're thinking a one-stop platform could fix that, making things smooth for 

everyone—patients, Therapists, and Agencies alike!



Healthplus in the UK is gearing up for a tech makeover. Get ready for more digital platforms, 

telemedicine, and virtual services. The government's putting money into digital health stuff like 

electronic records and AI diagnostics, all about giving patients a boost and easing pressure 

on the old-school health system. It's a tech-savvy future for better Healthplus!

Problem Statement

8 Weeks - 2019

Duration

User Research


High Fidelity Designs


Prototyping


Usability Testing

My Role

Web based mobile Application.

Environment

Bhupiner Bisht (Project Manager) 


Vinod Singh (UX Design)


Team

The client's Healthplus vision is groundbreaking, with a focus on optimising patient-doctor 

interactions through seamless UX design for a comprehensive Healthplus transformation.

Overview

Patients can visit Agency/Hospital or use CareHub to connect with therapists. Agencies find 
therapists and use in-house staff. Therapists access posts and get notified for patient 
requests, ensuring efficient engagement.

We're dedicated to simplifying user onboarding for patients, agencies, and therapists by 
streamlining processes, improving navigation, and facilitating effective communication. 
CareHub empowers agencies with tools for discovering therapists, optimising and enabling 
therapists to engage seamlessly with patients, creating an enhanced, user-friendly experience 
for all.

Background

Therapist

Agency Platform

Patients

For Therapists: 


Therapists seamlessly manage appointments, engage with patients, and provide virtual 

consultations on Careplus. Efficient tools for appointment handling and secure 

communication streamline their workflow, offering a user-friendly experience that priorities 

ease and effectiveness.


Agency Therapist

For Therapists: 


Therapists seamlessly manage appointments, engage with patients, and provide virtual consultations on Careplus. 

Efficient tools for appointment handling and secure communication streamline their workflow, offering a user-

friendly experience that priorities ease and effectiveness.


For Agencies: 


Agencies experience streamlined appointment management and enhanced communication with patients and 

Therapists through Careplus. Coordinating schedules, handling virtual visits, and managing records become 

efficient, contributing to operational excellence and improved overall Healthplus delivery.

For Agencies: 


Agencies experience streamlined appointment management and enhanced communication with patients and 

Therapists through Careplus. Coordinating schedules, handling virtual visits, and managing records become 

efficient, contributing to operational excellence and improved overall Healthplus delivery.
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